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“Call-In Absent” with Legiant IVR for Time and Attendance 

 

AUSTIN, TX – July 26, 2010 – Legiant, a leader in time and attendance, announced a new Absence 

Notification feature for their IVR (Interactive Voice Response) system. IVR allows employees to clock-

in, transfer departments, and credit work hours directly to Legiant Timecard through a telephone. With 

Absence Notification, an employee can call-in absent and sick time will be automatically applied to the 

individual’s timecard. 

 

“For many organizations, the sooner you can determine that an employee will be absent for the day, 

the faster you can make adjustments to maintain a high level of productivity,” said Rod Crane, CTO of 

Legiant. “Our customers now have the ability to define what an absence will be in our IVR system. When 

an employee calls in to report an absence, the absence will be instantly and automatically recorded in the 

Legiant Timecard system.” 

 

The IVR system is tightly integrated with the time and attendance software, allowing supervisors to 

view an electronic in/out board in real-time. Additionally, supervisors in the field are able to dial in to 

check employee status, perform basic edits to correct missed punches, and perform other transactions. 

The Legiant IVR system has proven to be a cost-effective way to track time and attendance for the mobile 

workforce. 

 

For over a decade, Legiant has been leading the way in the time and attendance industry with features 

like zero-footprint installation, automatic workflow notifications and web-based solutions. Legiant 

continues to break new ground by integrating with the most effective devices available, making previous 

time tracking solutions obsolete. 

 

About Legiant 

Legiant is a leading provider of web-based time and attendance software for payroll, attendance, 

productivity, leave and project tracking. Flexible time and attendance tracking solutions help Legiant’s 

enterprise customers maximize the profitability and productivity of their workforce. Solutions such as 
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Legiant Timecard™ and Legiant Timecard Express™ can be customized to meet the unique needs of any 

organization including mobile workforce tracking, software-as-a-service and real-time reporting. Legiant 

combines software, hardware, and professional services to create a comprehensive time tracking solution, 

easy-to-use and accessible from anywhere through a Web-based interface. Legiant integrates with the 

majority of payroll systems and supports biometric data collection devices. 

 

Legiant™, Partners in Time™, Legiant Timecard™, Legiant Express™ and the Legiant logo are trademarks of Legiant. All other trademarks 

herein are properties of their respective owners. All rights reserved. 


